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PURPOSE
The purpose of this policy is to provide clear direction of enhanced emergency procedures for
both Community Home Child Care program children and families as well as Providers and
their households. These procedures and processes have been set out to support the health,
safety, and well-being of everyone.

POLICY
Providers, parents, and the Community Home Child Care team will follow the procedures set
out in this document to ensure every reasonable precaution is taken to ensure the health and
safety of everyone.
Any updates made to this policy and procedures will be supplied to parents and Providers by
the Community Home Child Care team.

PERSONAL PROTECTIVE EQUIPMENT (PPE)
To ensure everyone’s safety, Providers are required to wear a medical-grade mask and eye
protection (i.e. face shield or goggles) while screening and when the physical distance of at
least 2 metres cannot be maintained indoors. Providers must secure and sustain an amount
of PPE that can support their current and ongoing operations.
While entering and present in program, all parents/guardians must wear a mask.
It is also required that all children and household members who are school age (Grade 1 and
older) must wear a non-medical mask or face covering. While not mandatory, the MiddlesexLondon Health Unit strongly recommends that children, age 2 to senior kindergarten, wear a
mask or face covering indoors.
Masks must be worn outdoors when a distance of 2 metres cannot be maintained.
Masks are not required to be worn under the following circumstances:






If physical distancing of at least 2 metres can be maintained between individuals
outdoors
By a person with an underlying medical condition (this individual must have this
exemption recorded in the office file)
During the consumption of food or drink
When a child cannot tolerate wearing mask
When a child is under 12 years of age and their parent/guardian deems it not
developmentally appropriate
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For more information about properly using PPE, visit Public Health Ontario’s website:
Putting on Mask/Eye Protection https://www.publichealthontario.ca/en/videos/ipac-maskeyes-on
Putting on Gloves https://www.publichealthontario.ca/en/videos/ipac-gloves-on

HEALTH SCREENING PROCESS
Program Families
Prior to arrival at the Provider’s home, every child and their parent/guardian will complete the
assessment (screening) using the digital assessment tool.
A screening area will be located at the entrance to the Provider’s home with a sign to outline
the screening process.
Upon arrival, the results of the self-assessment will be reviewed by the Provider. The Provider
is not required to take the temperature of children, however, may choose to do so. If the type
of thermometer used requires physical contact, it must be disinfected after each use.
If the digital assessment is unavailable for any reason, a paper copy of the health screening
checklist may be used instead. This completed checklist should be filed and stored on the
Provider’s premises, however, Community Home Child Care will no longer require a copy.
Screening for Children Attending After School Care Only
The parent/guardian must complete the screening prior to the child arriving at the Provider’s
home. The Provider will then review and acknowledge the child’s completed screening prior to
entering the program.
If the child is exhibiting symptoms, the child will be separated from the rest of the group.
Refer to section “Management of Children with possible COVID Symptoms” for additional
instruction.

Providers and Residents of the Home
Every Provider, and each resident of their home, must complete the assessment prior to the
home child care program opening each day. Each person’s temperature should be taken to
complete the assessment, however, record of the temperature is not required.
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The digital assessment tool will be used whenever possible. If the digital tool is unavailable, a
paper copy of the health screening checklist must be used. The results of the paper health
screening checklist should be filed and stored on the Provider’s premises, however,
Community Home Child Care will no longer require a copy.

Visitors
For screening details regarding visitors to your home, please review the section entitled
“Restriction of Visitors”.

Conducting the Screening Process
Community Home Child Care has developed digital assessment tools which are aligned with
the Provincial COVID-19 School and Child Care Screening Tool.
These tools have been developed for program children and their parents, Providers and their
household members, and/or visitors.
If the digital assessment is unavailable for any reason, a paper copy of the health screening
checklist may be used instead. This completed checklist should be filed and stored on the
Provider’s premises, however, Community Home Child Care will no longer require a copy.
For information from Middlesex-London Health Unit regarding screening in licensed child
care, please visit: https://www.healthunit.com/covid-19-resources-schools-and-child-care.
To access the Community Home Child Care digital assessment tool, visit:
https://connect.lcc.on.ca/user/login.

Results of the Screening
Pass
If all questions on the assessment are answered ‘no’, the screen is a PASS, and the child will
be admitted into the Provider’s program.
Fail
If any question on the assessment is answered ‘yes’, the screen is a FAIL. The failed screen
will result in the child (and any siblings) not being admitted into the Provider’s program.
Every individual (child, parent, Provider, or resident of the home) with symptoms must selfisolate, and in some cases it will be necessary to contact their primary health care provider.
The Community Home Child Care Assessment tool will provide instructions on what steps to
take, depending on the answers to the screening questions.
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The “COVID-19 Decision tool for Parents/Caregivers” from the Middlesex London Health Unit
as well as the complete child care screening can be viewed at:
https://www.healthunit.com/covid-19-resources-schools-and-child-care
If an individual has failed the screen or there is situation of a suspected or confirmed case,
Providers must document the incident in the Daily Written Record and connect with their
Home Child Care Coordinator for further instruction.
The failed screen of a Provider or a Provider’s household member who cannot isolate (i.e.
child younger than school aged) will result in the temporarily closure of the Provider’s
program.
If the Provider or a member of the Provider’s household exhibits COVID-like symptoms and
refuses to receive the COVID-19 test, the program will remain closed for 14 days and until all
symptoms are resolved.
In the case of a confirmed infection of an individual related to the program, Community Home
Child Care will follow the direction of our local Health Unit, and the Coordinator will:
1. Conduct any necessary follow up.
Report the Serious Occurrence within 24 hours once a case is confirmed as positive,
based on the direction of the Ministry of Education.
2. Give the Provider the Notification form (once a Serious Occurrence is reported) which
must be posted for 10 business days at the Provider’s home.
3. Advise ChildrensServicesAdmin@london.ca

PICK UP OF CHILDREN
Upon arrival to pick up their child, the parent/guardian will remain outside of the Provider’s
home, unless it is determined that there is a need for the parent/guardian to enter. The
parent/guardian would be required to wear a mask prior to entering the home. A screening
must be completed by the parent/guardian entering the Providers home to pick up their child if
that person is different than the parent/guardian who had arrived in the morning.

UNPLANNED ABSENCE
If a child has an unplanned absence from program, the Provider must contact the family to
determine the reason for the absence. The Provider will report any health-related absence to
their Coordinator.
For the most current list of COVID-like symptoms please visit:
https://www.ontario.ca/page/covid-19-stop-spread
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RESTRICTION OF VISITORS
Although visitors will be restricted, there may be times when an essential visitor must be
admitted during the program’s hours of operation.
Everyone entering the home child care setting during program hours must be screened, have
their temperature taken, and the results should be documented. This requirement includes
any backyard play space. Where a digital assessment is available, it will be used. All visitors
must wear a face mask at all times. Volunteers will not participate in the program.
The following visitor information must be documented in your Daily Written Record:


The visitors name and contact information; e.g. John Gordon from Reliance Furnace
Repair at 555-333-3333.
The time of their arrival and departure.



Parent Tours
It is recommended that in-person interviews with new families occur outdoors, weather
permitting, and outside of business hours. Meeting virtually to provide a tour of your child care
environment is a safe method to interview and showcase your program.
If a prospective parent/guardian requests an indoor tour, the Provider should consider the
following recommendations:
•
•
•

Schedule a tour outside of business hours
Limit the number of people on the tour
Request the parent/guardian not touch items in the child care setting

If an in-person tour must take place during business hours this visitor must complete the
screening process.

CHILD ILLNESS: COVID-LIKE SYMPTOMS DISPLAYED OR REPORTED
If a parent contacts the Provider to inform them that their child is presenting with COVID-like
symptoms, the Provider will refer them to the COVID-19 school and child care screening tool
for next steps, which will depend on the symptoms. The Decision Tool for Schools document,
found on this link, will be used to determine when to keep children at home and when children
may return to child care.

Management of Children with Possible COVID-19
Once children have passed the screening questions and have entered care, Providers will
continue to monitor the children and themselves for possible symptoms of COVID-19.

Page | 8

Coronavirus (COVID-19) Policy and Guidance For Licensed Home Child Care

March 2021

If a child exhibits COVID-like symptoms during program hours,

The Provider will:
1. Isolate the child immediately from the other children in a designated and supervised
area until they go home.
 Having hand sanitizer or soap and running water available would be
recommended.
 The child may play/read books on a surface that can easily be cleaned and
disinfected.
2. Maintain a distance of 2 metres, where possible.
 If this is not possible, wear Personal Protective Equipment including a mask,
shield/goggles and gloves.
 In addition, the Provider should perform hand hygiene and attempt to not touch
their face with unwashed hands.
3. Increase ventilation in the designated isolation area, if possible (i.e., open windows).
4. Contact the parent to arrange for their child’s immediate pick up.
 This would include pick up of the child’s sibling, if they were also in care.
5. Call the Coordinator to notify them of the child’s illness.
6. Record the illness in the Daily Written Record.
7. Thoroughly clean and disinfect the area and surfaces within 2 metres of the ill person,
including items used by the individual, as soon as reasonably possible once the child
has been picked up.
8. Remove all items that cannot be cleaned (e.g. paper books) and store them in a
sealed container for a minimum of 7 days.
9. Self-monitor for symptoms for the next 14 days.
 During this period, Provider’s should avoid contact with vulnerable persons or
settings where there are persons at increased risk of severe illnesses
(e.g., long-term care homes).

The Coordinator will:
1. Conduct any necessary follow up.
Report the Serious Occurrence, if the result of the COVID test confirms a positive result within
24 hours once a case is confirmed as positive based on the direction of the Ministry of
Education.
a. Give the Provider the Notification form (once a Serious Occurrence is reported)
which must be posted for 10 business days at the Provider’s home.

PROVIDER/HOUSEHOLD ILLNESS: COVID-LIKE SYMPTOMS DISPLAYED
OR REPORTED
If a Provider, or a household member who cannot isolate, exhibits COVID-like symptoms
during business hours, the Provider will:
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1. Contact parents/guardians to pick up their child/children
2. Advise the Coordinator
3. Record the symptoms in the Daily Written Record
If any person who resides in the home tests positive for COVID-19, the MLHU will be notified
and their advice on next steps will be followed, including closing the program and notifying all
families if necessary.
See Serious Occurrence Reporting Requirements for Any Confirmed Cases of COVID-19
below.

SERIOUS OCCURRENCE REPORTING REQUIREMENTS FOR ANY
CONFIRMED CASES OF COVID-19
Licensed child care programs must follow the direction of the Ministry of Education and report
a serious occurrence when:
a) A case of COVID-19 is confirmed in;
i. a child who receives child care at a home child care premises or child care centre,
ii. a home child care provider,
iii. a person who is ordinarily a resident of a home child care premises (e.g. the
home provider’s child, the home provider’s spouse etc.; for complete definition please
refer to the Home Child Care Licensing Manual)
iv. a person who is regularly at a home child care premises (eg. the home
provider’s friend who visits the premises once a week etc.; for complete definition
please refer to the Home Child Care Licensing Manual),
v. a home child care visitor,
vi. a staff member at a child care centre
vii. a student at a home child care premises or child care centre,
b)

A closure is ordered by the local Public Health Unit (i.e., where a closure is ordered
for a Provider’s home due to a confirmed or a suspected COVID-19 case(s)).

In the event of a positive case of COVID-19,

The Provider will:
1. Report any failed screen to the Coordinator.
2. Document the incident in the Daily Written Record
3. Post the Serious Occurrence Notification form as required

The Coordinator will:
Report the Serious Occurrence within 24 hours once a case is confirmed as positive based on
the direction of the Ministry of Education.
1. Follow the MLHU’s instructions with regards to informing all program parents
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2. Report to the MLHU and provide any materials (e.g., daily attendance records) to
public health officials to support case management and contact tracing and other
activities in accordance with all applicable legislation, including the Municipal Freedom
of Information and Protection of Privacy Act.
3. Advise ChildrensServicesAdmin@london.ca
4. Connect with public health officials to determine any additional steps required.

ATTENDANCE RECORDS
Providers are to maintain records of all children receiving child care, and all essential visitors
who enter the premises.
These records must be kept on the premises and include the individual’s name and contact
information, the time of arrival, and time of departure.
Attendance records along with child registration forms will be used as documentation for
contact tracing.
The record must be kept up-to-date and available to facilitate contact tracing in the event of a
confirmed COVID-19 case or outbreak (i.e., records can be made available to public health
within 24 hours of a confirmed COVID-19 case or outbreak)

OUTBREAK MANAGEMENT
An outbreak may be declared by the local public health unit when:






Within a 14-day period, there are two or more laboratory-confirmed COVID-19 cases in
children, Providers or other visitors with an epidemiological link (e.g., cases in the
program) where at least one case could have reasonable acquired their infection in the
child care setting.
The local public health unit will work with Community Home Child Care to determine
whether a link exists between cases and whether transmission may have occurred in
the setting.
If the local public health unit declares an outbreak, they will determine what happens
next.

ALTERNATE ARRANGEMENTS FOR CHILD CARE
Community Home Child Care is unable to offer alternate child care in the event of a program
closure due to COVID-19 or otherwise.
The use of an approved back up Provider must be utilized only when the backup Provider is a
member of the household or with Coordinator approval.
The backup Provider is required to wear PPE (mask, shield/goggles).
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HOW TO REDUCE THE RISK
Hand Hygiene
Wash your hands with soap and water for 20 seconds or use hand sanitizer:
 Before and after removing the mask
 Before preparing meals
 Before eating
 After using the washroom
 After coughing, sneezing or blowing nose
 Toileting/diaper routine
 Handling soiled laundry or dishes
 Coming into contact with bodily fluids and mouthed items
 Applying sunscreen or other ointment on a child
 After playing with pets
 Handling garbage
 After playing outdoors and anytime the hands may be soiled
To properly wash your hands:
1. Wet hands.
2. Apply soap.
3. Lather for at least 15 seconds. Rub between your fingers, back of hands, fingertips,
and under nails.
4. Rinse well under running water.
5. Dry hands with paper towel.
6. Turn taps off with paper towel.
To assist children in handwashing have them sing the ABC song while cleaning their hands.
This song takes approximately 20 seconds and can help to teach them the correct amount of
time to wash their hands.
When diapering a child, avoid putting hands directly into lotion or cream bottles, use a tissue
or single-use gloves.
Please visit Public Health Ontario’s website for more details:
https://www.publichealthontario.ca/en/videos/7-steps-handhygiene
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Using Hand Sanitizer
When using hand sanitizer, ensure it contains 70% alcohol. These are safe for children.
To properly sanitize your hands:
1. Apply hand sanitizer.
2. Rub hands together for a least 15 seconds.
3. Work sanitizer between fingers, back of hands, fingertips, and under nails.
4. Rub hands until dry.
Please note that after using the hand sanitizer, the alcohol content will evaporate. Children
should be supervised when using alcohol-based hand sanitizer to avoid swallowing. Keep
alcohol based hand sanitizer inaccessible to children.

Other Hygienic Practices
•
•
•
•
•

Cover cough or sneeze into a tissue or into your sleeve.
Throw used tissues into a covered plastic-lined garbage can and clean your hands.
o Teach and encourage children to learn these practices.
Avoid touching eyes, nose, and mouth to prevent the spreading of germs.
Support physical distancing from others outside of your program and your home.
Avoid sharing personal items.

HOW TO REDUCE RISK – IN PROGRAM (FOR PROVIDERS)
Cleaning and Disinfecting of the Program Environment
The home child care premise should be cleaned daily.
Cleaning
Cleaning refers to the physical removal of foreign material (i.e. dust, soil) and organic material
(i.e. blood, secretions, microorganisms). Cleaning removes, rather than kills microorganisms.
Warm water, detergent, and mechanical action (i.e. wiping) is required to clean surfaces.
Rinsing with clean water is required to complete the cleaning process to ensure the detergent
film is removed.




Use detergent and warm water to clean visibly soiled surfaces.
Rinse the surface with clean water (warm to tepid temperature preferred) to ensure
detergent is removed.
Let the surface dry.
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Cleaners:
 Break down grease and remove organic material from the surface.
 Should be used separately before using disinfectants.
 Can be purchased with cleaner and disinfectant combined in a single product.
 Bleach: ratio of 5 ml (1 teaspoon) household bleach to 500 ml (2 cups) of water.
 Bleach solution would need to be prepared daily.
Disinfecting
Disinfecting describes a process completed after cleaning in which a chemical solution is
used to kill most disease-causing microorganisms.
In order to be effective, disinfectants must be left on a surface for a period of time (contact
time). Contact times are generally prescribed by the product manufacturer.
Any items children may come into contact with will require a final rinse after the required
contact time is observed.
For disinfectants:
 Use a product that states it is a disinfectant and follow manufacturer’s instructions.
 Have chemicals that kill most germs.
 Apply after surfaces have been cleaned.
 Bleach: ratio of ¼ cup household bleach + 2 ¼ cups of water is recommended for a
high level of disinfection.
 Any surface children may come in contact with requires a final rinse with a single-use
paper towel (i.e. high chair tray, lunch table, toy shelves).
 Keep cleaning and disinfectants out of children’s reach.
Disinfectant wipes:
 Have combined cleaners and disinfectants in one solution.
 Disposable wipes are recommended, where possible


May become dry due to fast drying properties. Discard if they become dry.



Not recommended for heavily soiled surfaces.

Surfaces and Floors




Clean and disinfect hard surfaces that have entered your home with the children’s
arrival, such as special diet items packaged in personal containers.
Tables and countertops used for food preparation must be cleaned and disinfected
before and after each use.
Hard floors should be cleaned and sanitized at a minimum in the morning before
children arrive and one more time during the day.
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Clean and disinfect high touch surfaces at least twice daily, and more often if visibly
soiled.
o High touch surfaces that are most likely to become contaminated include: counters,
doorknobs, light switches, toilet handles, sink tap handles, hand rails, electronics
(cell phones, tablets, iPads, head sets, gaming devices, remotes etc.), tabletops,
and bedside tables.

Toys and Materials




Ensure all toys used are made of materials that can be cleaned and disinfected (put
away plush toys and absorbent toys/equipment).
Increase the frequency of cleaning and disinfecting toys.
Mouthed toys must be removed immediately following use for cleaning and disinfecting
between users.

General Home





Separate children’s belongings so they are not in contact with each other (backpacks,
jackets, etc.).
Check expiry dates of products used and always follow manufacturer’s instructions.
Incorporate additional hand hygiene opportunities into the daily schedule.
If possible, have a bathroom dedicated to home child care only.
o
Put the lid of the toilet down before flushing

Program Activities








Incorporate more individual activities that encourage space between children.
Avoid sensory play, unless individual containers and materials are available for each
child.
All materials/toys that are mouthed by a child must be removed, cleaned, and
disinfected before being used again. It is suggested that Providers use a bin to collect
mouthed toys needing to be washed.
Remove shared items such as toys that cannot be easily cleaned and disinfected
(some wooden or natural items).
Reduce clutter and limit toys to those that can be disinfected daily.
Spend as much time outside as possible.

Outdoor Play




Children will supply their own sunscreen and it should not be shared. When applying
sunscreen to any children requiring help, Providers should exercise proper hand
hygiene when doing so (for example washing hands before and after application).
Backyard play structures that are maintained and in good repair may be used by small
groups of children. Space should be encouraged between children. It is expected that
children wash their hands when returning indoors.
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Toys in the backyard will be cleaned and disinfected as appropriate.

Group Events



Do not use community playgrounds, splash pads, or participate in any social groups
such as EarlyON and library programs.
Walks in the neighbourhood are permitted when maintaining physical distancing with
other people. If physical distancing of at least 2 metres cannot be maintained between
individuals, the use of masks and face shield/goggles would be required.

Serving Snack and Lunch


Snack and lunch will be served by the Provider using utensils. It is not recommended
for children to self-serve.
 Children are not to be involved in the preparation of lunch or snack that will be
consumed by others.
 Ensure each child has their own individual meal or snack including their own cutlery,
plates/bowl, and cup. Reinforce “no food sharing” policies.
 There should be no food provided by the family/outside of the regular meal provision of
the program (except where required, Infant Feeding or Special Diet and special
precautions for handling and serving the food must be put in place).
 If a child requests an additional serving, it should be served on a clean plate.
 Where possible, children should practice physical distancing while eating.
 Ensure household residents and children wash hands before and after eating.
 Ensure that tables have been cleaned and disinfected before and after eating.

Rest Time





Increase the distance between cots to 2 metres.
Cots should be designated for each child.
All cots and cribs must be disinfected after each use, if used by more than one child.
Cots must be stored in a manner which there is no contact with the sleeping surface of
another cot, unless they have been disinfected after each use.
 Bedding must be laundered or changed weekly, or if there is contact between the
bedding of different cots/playpens, and when wet or soiled.
 Suggestion: placing children head to toe or toe to toe if the space is limited on their
cots will support physical distancing.

Interactions with Children



Change blankets and sheets between children.
Avoid getting close to faces of the children, when possible.
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SUPPORT FOR PROVIDERS






Coordinators will wear appropriate PPE when visits to Provider’s homes are
appropriate.
Coordinators will limit in-person visits to one per day.
Visits will take place outdoors or virtually when possible.
If enhanced practices cannot be met for in-person professional learning events, online
meetings will be conducted through digital resources such as Zoom.
Additional support and resources may be offered online or through virtual means.

SEEKING HEALTH CARE FOR COVID-19
If you are unwell with any COVID-like symptom as identified on the screening tool, you are
strongly encouraged to report your concerns to your Coordinator, self-isolate immediately, and
seek a health assessment for COVID-19, as soon as possible.
Please check this website for current hours and locations:
https://www.healthunit.com/covid-19-concerns#assessment-centres
Carling Heights Optimist Community Centre (CHOCC) Assessment Centre
656 Elizabeth St, London, ON
Monday to Sunday
11:00 a.m. to 7:00 p.m.
Oakridge Arena Assessment Centre
825 Valetta St, London, ON
Monday to Friday
9:00 a.m. to 5:00 p.m.

COMMUNICATION WITH FAMILIES
This COVID-10 Enhanced policy will be communicated with families.
New policies will be shared with families for their information and to ensure they are aware of
these expectations, include keeping children home when they are sick, which are aimed at
helping to keep all children and Providers safe and healthy.
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